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Policy Statement
Snowy’s is a charity run nursery and pre-school. We aim to provide the highest possible education and care for the children who attend, whilst keeping fees as low as possible. We are fortunate to receive the support of volunteer parents and people from the local community who fundraise and join the committee to support the dedicated staff at Snowy’s.
Purpose of this Policy 
Snowy’s provides high quality, affordable child care to the local community and in order to maintain these services we need to budget carefully. 
We also want parents and carers to understand how we set our charges for early education sessions that are not covered by their free entitlement and how we collect our charges. We want to ensure that charges cover the cost of providing our service and that we are efficient in collecting charges.
How Snowy’s will Implement and Monitor this Policy
The government provides 15 hours of funded child care and early education per week for 38 weeks per year for all three and four year olds, from the term after the child turns three. Some two year olds are also able eligible for 15 hours funding, if the parents are in receipt of certain benefits. 
From September 2017, eligible working parents of three and four year olds will be entitled to up to 30 hours of funded child care and early education, per week for 38 weeks of the year, from the term after the child turns three. Parents must apply online for this additional funding via the HMRC Childcare Service website, and provide Snowy’s with an eligibility code before the start of the term to be funded. 
Government funding is intended to cover the cost to deliver 15 or 30 hours a week of free, high quality, flexible childcare only. It is not intended to cover the cost of meals, consumables, additional hours or additional services. The free entitlements will be delivered consistently so that all children accessing any of the free entitlements will receive the same quality and access to provision, regardless of whether they opt to pay for optional hours, services, meals or consumables. The entitlement is offered free.  Parents will not be charged a “top-up” fee to recoup the difference between the amount received from the Local Authority and the current hourly rate. 
We can provide help to parents who have any difficulties in accessing the funded entitlement.
All sessions are offered subject to availability, and we reserve the right to limit the number of 30 hour ‘Extended Entitlement’ funded places we offer. Any sessions not covered by funding will be charged at Snowy’s normal rate. 
Invoices will be issued half-termly, and payment must be made by the due date(s) specified on the invoice. If fees are unpaid we will follow a procedure of issuing reminders to chase a payment and, if payment is not made, your child will lose their place at Snowy’s. Whilst we have to be serious about the collection of fees we understand that sometimes parents may experience difficulties in paying.  We aim to be understanding and approachable so we can work with parents to resolve issues. Please contact us as soon as possible if there are any difficulties so we can try to maintain your child’s place at Snowy’s.
Parents/carers will be notified in writing 4 weeks in advance of any price increase. 
If any bank charges are incurred by Snowy’s through the non-payment of a cheque, the charge will be passed onto the parent/carer. 
There is no charge for consumables or the cost of meals / snacks. A fresh healthy snack is provided at each session, and parents are encouraged to donate snacks to our snack boxes for the children to enjoy at snack time. 
We also offer an optional lunch club between our morning and afternoon sessions. If you would like your child to attend this optional lunch club, you will be required to pay an additional fee to meet staffing costs, and provide a packed lunch. 
We do not currently charge a deposit or registration fee. 
Sickness, Holidays and Cancellation 
1. If your child is absent, e.g. through illness or holiday, session and lunch fees will still be payable unless Snowy’s is able to reallocate your child’s session(s) to another child.  
2. If you need to make permanent changes to your sessions or lunches please provide 4 weeks’ notice.
3. Snowy’s requires at least 4 weeks’ notice in writing before withdrawing your child from their session(s). If notice is not given, we reserve the right to charge fees. If children are in receipt of Early Education Funding, we reserve the right to charge for hours during the notice period for which we are unable to claim funding. 
4. If the Management decides to close Snowy’s, e.g. due to adverse weather conditions, parents will not be charged for the session. 
5. If a child is repeatedly picked up late then a charging fee of £5 per quarter of an hour or part thereof will be charged.
Financial Support to Parents 
1. Whilst we must be serious about the collection of fees we understand that sometimes parents may experience difficulties in paying.  We aim to be understanding and approachable so we can work with parents to resolve issues. Please contact us as soon as possible if there are any difficulties so we can try to maintain your child’s place at Snowy’s.
2. Snowy’s accepts Childcare Vouchers direct through employers if there are no financial or administrative implications to Snowy’s. Any parent wishing to use Childcare Vouchers should contact the Snowy’s office.
3. Snowy’s accepts payment via the government’s Tax-Free Childcare Scheme. 
4. For parents who pay for any part of their childcare, help may be available via the child tax credit system. For further information, parents can contact: HRMC – www.hmrc.gov.uk 

Links to Other Snowy’s Policies and Procedures
· Admissions Policy
· Data Protection Policy
· Emergency closure Policy
· Uncollected Child Policy
· Diversity and Equality Policy
Legal Reference and Context Including Web Links
· Early Education Information Booklet for Parents: http://www.schools.norfolk.gov.uk/view/NCC168616
· Government Childcare Schemes: www.tax.service.gov.uk/childcare-schemes-interest/welcome
· Norfolk County Council Free Childcare and Learning: https://www.norfolk.gov.uk/children-and-families/childcare-and-early-learning/free-childcare-and-learning
· [bookmark: _GoBack]Norfolk County Council Early Years Funding Information and Documentation: http://www.schools.norfolk.gov.uk/Early-years-foundation-stage/FinanceandFunding/NCC121619
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